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The new standard in medical remote monitoring of companion animals is here, based on millions of hours 
of collected and analyzed data, and patented algorithms developed with leading veterinary universities. 

 
 
     
    
 

 
 
 
 

 
 
 
 
 

 
 
 

 
 
 
 
 

 

 
 
 
 

 
 

New Companion Animal Remote 
Health Monitoring Solution 

Deep, Clinically Validated Data 

Better Clinical Outcomes 

Delighted Customers 

Centralized and Mobile Monitoring 
Strong Economics per Collar 

This comprehensive, professional-grade, 
extensible solution will be available for 
professional use in Q4 2018. 

 

 

 

 

 

 

 

E.g., Pre/Post-Surgery Remote Monitoring 
The collar is on the animal 3 days before the 
surgery to collect baseline data, and 7 days 
after the surgery to monitor for treatment 
plan compliance, and recovery progress. 
This particular remote monitoring service 
alone is itemized as a standard part of the 
procedure for ~$229.99. 

29 uses per year for ~$6,670 revenue 

You will be using a fusion of clinically 
validated biometrics & behavioral metrics 
(with context) to establish baselines, 
monitor health per a treatment plan, and 
act on early indicators to ensure better 
clinical outcomes, and avoid complications. 

 

 

 

 

 

Pet Parents want the best treatments and 
are delighted that their pet is receiving 
the best in healthcare. Mobile access to 
information confirms all is well, which is 
extremely comforting. 

 

 

 

 

 

Clinicians can monitor all of their patients under remote 
monitoring using a dashboard view. Clinicians also 
receive alerts to any adverse events about their 
recovering patients. In addition, Pet Parents have a 
specific view aimed at providing them with timely 
information about their loved one’s recovery. 

 

 

 

 

 

Our solution is aimed solely at clinical use. We have 
conducted independent clinical studies on thousands 
of animals over multiple years. E.g., with leading 
Veterinary Medicine researchers at universities such as 
Cornell, Texas A&M, and University of Pennsylvania. 
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Because of our strong clinical validation, and the very high 
grade of construction of our devices (even compliant with 
stringent FDA Good Laboratory Practice regulations) we 
have clearly targeted clinical use. With millions of hours of 

health data 
collected, 

and 
thousands of 
dogs as part 
of a large number of clinical studies, we are confident in 
offering you accurate information. In addition to a 
superior device, we have also worked with industry 
experts to ensure our solution is attractive in real life 
veterinary practice. We have a complete solution and a 
virtually indestructible device. The system is easy to use 
and provides the timely information you need to integrate 
with your existing practices. You will see enhanced clinical 

outcomes. Pet Parents will be delighted that their loved ones are monitored using the best technology.  
 

 
Plan Type / Per Collar Pricing Description 

Standard 
$250 / Year or 
$23 / Month 

Activity and Behavior Monitoring 
• Professional Dashboard with comprehensive analytics. 
• Mobile Apps for clinicians and Pet Parents. 
• Wireless Communications. 
• Comprehensive Service Guarantee. 

 

Enhanced 
$600 / Year or 
$55 / Month 
 
 
 

Activity, Behavior and Biometrics Monitoring  
 
Everything in the Standard Plan Plus: 

• Patented Non-Skin Contact Biometrics using our Patented Animal 
Health Ultra-Wideband Technology. For the animal this means the 
comfortable acquisition of Respiratory Rate, Heart Rate and Heart 
Rate Variability. 
 

 
 

Clinically Validated, Professional Grade Solution 

Special Introductory Opportunity 

At the end of this document, you will find a link to complete a short survey. Completion of the survey 
entitles you to the following introductory pricing for up to 3 years. We offer two plans per the table 
below. The Standard Plan simply supports fewer Care Flows than the Enhanced Plan. However, each 
plan gives you a fully integrated solution for remote health monitoring. Our comprehensive service 
guarantee ensures that you will not incur any additional costs due to any type of device failure; they are 
virtually indestructible. 

 

 

In 

Justine Lee, DVM, 
DACVEEC, DABT

Amy Mohl, DVM 

Robin Downing, DVM, 
DAAPM, DACVSMR, CVPP, CCRP

Marc Kraus, DVM, DACVIM 
(Cardiology, Internal Medicine)

Joseph J. Wakshlag, 
DVM, Ph.D.

Debbie Gross, DVM, 
DPT, MSPT, ABPTS, 

CCRP

Sonya Gordon, DVM, 
DVSC, DIPLOMATE ACVIM

Dani McVety, 
DVM

Jessica Vogelsang, DVM

Clinically Validated Comfortable No Skin Contact

Behavioral and Biometrics

Easy to CleanWaterproof and Dustproof

Advanced Clinical AnalyticsVery Strong and Durable

Wi-Fi, Bluetooth, LoRa

2+ Weeks Before Recharge Preventative Alerts

Remotely Configurable Automatic Upgrades
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Remote Monitoring Service and 
Length of Collar Use 

Suggested 
Charge From Vet 

# Uses Per 
Year* 

Your Annual 
Cost 

Your Incremental 
Annual Revenue 

Pre-Visit Screening (5 Days) $79.99 58 $600 $4,639 
Pain Management Monitoring (10 Days) $199.99 29 $600 $5,800 
Obesity Management Monitoring (30 Days) $349.99 10 $250 $3,500 
Pre/Post-Operative Care (10 Days) $229.99 29 $600 $6,670 
Separation Anxiety Disorder Monitoring (14 Days) $129.99 20 $250 $2,600 
   $2,300 $23,209 
   10X Return on Investment 

*Assumes ~80% Utilization 

Care Flow Centric Usage Model 

Economics - 10X Return on Investment 

A Care Flow is defined as a specific engagement between the Veterinary Practice, the Animal Patient and 
the Pet Parent. We provide solutions that are pre-configured (and tailorable by you) to support your Care 
Flows. The following table provides some examples of Remote Monitoring services that you can insert 
into our Care Flows. 

Example Remote Monitoring Service Description 
Pre-Visit Screening Service For patients with known conditions and who are returning to see you either for 

a follow-up after treatment, or maybe for a preventative care visit. You can 
obtain a range of baseline clinical data relevant to their conditions or obtain 
objective data to help you diagnose any new conditions. 

Pain Management Monitoring For patients who you suspect are in pain, and you need to confirm periods and 
severity of that pain. Also, for patients who are currently under pain 
management, you can monitor treatment efficacy over time, diagnose pain 
triggers, and monitor things like sleep quality. 

Obesity Management Monitoring This is an example where you may want to use our lower cost Standard Plan 
with specific capabilities to help Pet Parents better manage obesity. A key part 
of the app to support this is to aid behavioral changes for the Pet Parent, and 
to provide objective data to help you guide the Pet Parent. 

Pre/Post-Operative Care Prior to a patient undergoing a planned procedure you can collect baseline 
data. You can then also monitor the patient for a period after the procedure to 
monitor recovery, compliance with the recovery plan, and to alert to any 
adverse events. 

Separation Anxiety Disorder Monitoring This is an example of a common problem that is difficult to monitor and 
manage. A low-cost solution providing the Pet Parent with insights into how 
the animal in coping with separation over time. Such a solution may offer 
comfort with the Pet Parent while their loved one is at a boarding facility. 

Our focus on adding value to your specific Care Flows drives a particular usage model. The remote 
monitoring solution is configured per the need of a specific Care Flow. The length of time an animal is 
monitored for a Care Flow is often short enough that the collar never needs to be charged by the Pet 
Parent. In all cases, the deployment of the Remote Monitoring service is in the context of providing both 
the Veterinarian and the Pet Parent with clean value. Both the Veterinary Staff and the Pet Parent are 
provided with personalized and timely information that is actionable and always relevant. 

 

 

 

 

 

In addition to improving Clinical Outcomes and Improving Customer Satisfaction, the economics of adding 
Remote Health Monitoring services are extremely attractive. We expect you to realize a 10X return on 
your investment every year simply in terms of the cost of deploying remote monitoring and the amount 
you can charge for the service. This is shown in the following table just using 5 example Care Flows: 
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Recommended Approach to Deploy Remote Monitoring

In this example you would deploy the monitoring a few 
days before the procedure (obtaining baseline data), 

and then continue monitoring for 7 days after the 
procedure to ensure the recovery is proceeding has 
planned, and to alert to any adverse medical events 

that require your immediate attention. The Pet Parent 
also has access to monitoring tailored for them.

Integration with your Care Flow

By including remote monitoring as an integral 
part of the services you provide, this tells the Pet 

Parent that this is simply part of the way you 
practice medicine. You are Enhancing Clinical 

Outcomes and Delighting your Customers

Click to Enter Survey 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Here is an example of how you would integrate Remote Monitoring into your practice. This is a case where the 
Pet Owner is given a quote for a Canine Cystotomy. By building the service into the quote as a standard line item, 
the incremental cost to the Pet Parent is small compared with the clinical efficacy and improved piece of mind. 

https://www.surveymonkey.com/r/VoyceWebsite

